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All rights reserved. Reproduction of any part of this work beyond that permitted by Section 107 or 
108 of the 1976 United States Copyright Act without the permission of the copyright owner 
(KeyBank) is unlawful. 
 
This publication is designed to provide accurate information about the subject matter covered. 
Please be aware that changes to the information may occur after the publication date.  
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Overview 
 
Financial EDI (FEDI) is the electronic exchange of payment instructions and remittance 
information.  Financial EDI adds the additional component of funds transfer to the traditional 
exchange of information found in a typical EDI transaction.  Payments are typically made via 
ACH and the remittance information is carried within ACH payments as addenda information. 
 
The EDI standards are developed and maintained by the Accredited Standard Committee (ASC) 
X12.  The standards are designed to work across industry and company boundaries.  Changes 
and updates to the standards are made by consensus, reflecting the needs of the entire base of 
standards users, rather than those of a single organization or business sector.  
 
Example of EDI Format 
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EDI Formats 
 
KeyBank accepts inbound EDI files in a flat file or proprietary format.  Outbound EDI files can be 
transmitted in a flat file, proprietary, or BAI format. 
 
Remittance information is also available for Human Readable viewing in KeyNavigator.  Please 
contact your Treasury Services Payment Advisor for questions on the methods of sending or 
receiving EDI information. 
 
Methods of Transmission 
 

 Encrypted File Transfer (FTP, sFTP, AS2, etc.) 

 Web Based File Transfer via KeyNavigator 
 Value Added Network (VAN) 

 
Supported Versions 
 
Due to the various versions of EDI Software, sample file formats are not available and have  
not been provided in this toolkit.  KeyBank supports ANSI X12 versions up to and including 
version 4050. 
 
 

EDI Transaction Sets 

820 Payment Order/Remittance Advice 
Origination and Receipt 
Description: This Draft Standard for Trial Use contains the format and establishes the data 
contents of the Payment Order/Remittance Advice Transaction Set (820) for use within the 
context of an Electronic Data Interchange (EDI) environment.  The transaction set can be used 
to make a payment, send a remittance advice, or receive a payment / remittance advice.  This 
transaction set can be an order to a financial institution to make a payment to a payee.  It can 
also be a remittance advice identifying the detail needed to perform cash application to the 
payee's accounts receivable system.  The remittance advice can go directly from payer to payee, 
through a financial institution, or through a third party agent. 

821 Financial Information Reporting 
Receipt 
Description:  This transaction set can be used to report balances, detail and summary financial 
transactions, and other related account information.  It can be used by financial institutions and 
their agents to report to their clients.  KeyBank reports data (checks cleared) back to the client 
in response to inbound 828 files.  821s are typically generated on the 8th business day of the 
month 

822 Customer Account Analysis 
Receipt 
Description:  Daily Account Analysis data is loaded into the information reporting module 
on KeyNavigatorSM.  Monthly account analysis data can be transmitted to EDI trading 
partners via KeyNavigator or Encrypted File Transfer (i.e. FTP). 
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823 Lockbox 
Receipt 
Description:  KeyBank can translate Lockbox items received into the ANSI X12 823 standard 
Lockbox format and deliver electronically to you. 

824 Application Advice 
Receipt 
Description:  Detailed Acknowledgement of files received after translation. 

828 Debit Authorization 
Origination 
Description:  A file of checks that have been issued for payment.  This serves as the 
authorization for the payment of checks presented, provided they match the information contained in 
the 828 file.  This transaction set can be used to add new authorizations or cancel existing 
authorizations.  Either one-time or recurring debits can be authorized with this transaction set. 
One transaction set can be used to identify multiple debit authorization details against one  
bank account. 

835 Healthcare Payment Order/ Remittance Advice 
Origination and Receipt 
Description:  KeyBank can originate ACH payments from an 835 file that is transmitted to us. 
KeyBank can apply ACH payments received via 835 files to your account and deliver the data 
in the standard format or a proprietary format. 

997 Functional Acknowledgement 
Receipt 
Description:  Acknowledgement of Communications prior to the translation of a file. 
 
EDI Information Flow 

 


